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Beware of Housing Pirates and Poachers  

When ASTRO secures sleeping rooms at hotels for the Annual Meeting, we research the properties to make 
certain that our attendees and exhibitors are adequately accommodated. These room blocks are established 
to ensure that rooms meet our standards and are offered at a discounted price. ASTRO works with SPARGO 
Inc., the official housing provider for the 2018 Annual Meeting.  

Room poaching is a practice carried out by third-party companies that act as travel agencies, wholesalers or 
destination management companies to solicit registrants and exhibitors for room reservations for society or 
other organization meetings. The practice of room poaching makes it more difficult for us to meet our room 
block commitments and exposes ASTRO to penalties and increased room rates for the Annual Meeting.  

Often room poachers may misrepresent themselves as ASTRO's official housing provider and registrants and 
exhibitors may be contacted by fax, email or phone with offers for cut rate housing. The poacher might inform 
registrants and exhibitors that the hotel room block is "sold out", and that if you do not book with them 
immediately, you may not get a room. Additional deceptive tactics may include:  

 Room poachers may distribute forms or promotional materials that appear to be issued by ASTRO.  
 Room poachers may not deliver on promises to customers. When customers arrive, reservations are 

sometimes non-existent or the hotels are not conveniently located.  
 Room poachers may seek to represent themselves as being affiliated with ASTRO by illegally using our 

name or logo.  

Please note that the official website for the ASTRO Annual Meeting is www.astro.org/AnnualMeeting. It is not 
uncommon for room poachers to create misleading websites that appear to be affiliated with ASTRO. Please 
be sure to look for the ASTRO logo and Annual Meeting logo that are prominently displayed on our website.  



 

  

Also, to assist exhibitors in more easily identifying vendors working on ASTRO's behalf, we have created an 
official vendor logo. Be on the lookout for this logo to help you determine the legitimacy of an official ASTRO 
contractor.  

 
  

When in doubt about the legitimacy of a contractor, please don't hesitate to contact us at 
Shirley.harris@spargoinc.com or 703-631-6200. If you believe that you have been contacted by a poacher, you 
can assist us by obtaining as much information as you can from the third party and passing this information 
along to ASTRO.  
 

 

 Spotlight  

In a recent ASTRO Corporate Member survey, 96 percent of ASTRO Corporate Members said they plan to 
renew their Corporate Membership. Is your company an ASTRO Corporate Member?  

If you answered no, but plan to exhibit at ASTRO 2018, now is the perfect time to become a Corporate 
Member and receive the following Annual Meeting benefits:  

 $2 per square foot discount on your 2019 exhibit booth  
 One hundred (100) priority points credit toward 2019 Annual Meeting booth selection  
 Invitation to a special event with ASTRO leadership  
 Your company's recognition in ASTRO's Annual Meeting Exhibitor Directory  
 Member-rate registration for two company representatives  
 Exhibit booth marker and Corporate Member ribbons  
 Access to Virtual Corporate Press Room  



While ASTRO's Corporate Membership Program provides invaluable year-round benefits, it is during the 
Annual Meeting where you will see increased visibility and exposure with 11,000+ attendees. View our full list 
of Corporate Member benefits and download your Corporate Member application today.  
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